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When you value something—or someone—as much as Camino Federal Credit Union values our 

communities and members, inspiration simply becomes natural. Our motivation to serve you with the 

highest standard of excellence and to provide you with leading-edge products drives us to continually 

seek improvement and innovation in both service and standards. Our Mission Statement and Vision reflect 

this commitment to our members and the communities we serve.

Our Mission Statement
Camino Federal Credit Union is a member-centric organization.

Our mission is to anticipate member needs, offer proactive advice,
and build long-term relationships within our community.

Our Vision
We will be the first choice for our members’ everyday financial needs.
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Chairwoman’s Report
Every member-owner of Camino Federal Credit Union plays a 
key role in the success and growth of our credit union. Together, 
we’re building an organization that is making a significant 
difference for each other and our communities.

I’m pleased to share that, with your support, 2017 was 
an extraordinary year for your credit union—a year of 
modernization, transformation and innovation—all building 
toward a bright and successful future. In February 2017, we 
successfully completed the much-anticipated implementation of 
our core system upgrade. Placing us in the forefront of existing 
and emerging technologies, the upgrade has provided our 
credit union with many significant benefits, including increased 
efficiency in service, greater capacity to evolve, improved 
communications, and much more.

At Camino, members have always been the driving force behind 
every decision, transformation and implementation we make. 
We understand the role innovation plays in developing and 

maintaining member relationships, and I’m pleased to share 
that the steps we took to offer members the latest in technology 
and services in 2017 led to more members turning to us for 
more services. With a 4.2% increase in member deposits, 
36% increase in new auto loans, 15% increase in used auto 
loans, 10.7% growth in total loan balances, and a 34.6% 
increase in online banking logins, it is evident that the changes 
and improvements made in 2017 led to a rewarding year of 
providing more value to more members.

While pleased with the notable growth of the past year, we 
recognize that each new year provides new opportunities to 
expand and grow with developing technologies and demands. 
As we strive to increase member value and deepen member 
relationships even more significantly throughout the current year, 
we remain dedicated to providing the types of products and 
services members have come to want, need and expect in the 
world of modern banking. We value the opportunity to provide 
for our members needs and will continue to seek new ways to 
increase the financial opportunities available to each member 
and their unique demands.

On behalf of the Board of Directors, I would like to thank our 
members, communities, and staff for helping make 2017 
such a tremendous year for Camino Federal Credit Union. 
We look forward to yet another wonderful year of growing, 
serving and evolving.

Maria Elena Alvarez
Chairwoman of the Board
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Supervisory Committee Report
The Supervisory Committee consists of Camino members who volunteer their time to maintain oversight of the safety and soundness 
of Camino Federal Credit Union and members. In addition to acting as your ombudsman, by addressing issues brought forth by 
members and staff, the Committee has the responsibility of working with the Management Team and the Board of Directors to ensure 
all regulations, procedures and policies are properly followed as defined by the National Credit Union Administration (NCUA). Each 
year, the Committee works with an independent accounting firm to audit our financial records and review the internal controls and 
procedures. Based on internal audits, the independent external audit, and the NCUA examination report, the Committee deems 
Camino Federal Credit Union healthy and financially sound. 

Supervisory Committee
Chuck Cota
Chairman

Olivia Cervantes
Member

Phillip Nolasco
Member

Frank Ogaz
Member

Teresa Palacios
Member

Kenneth Seto
Member
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2018 Board of Directors
The outstanding members who volunteer to 
serve on the Camino Federal Credit Union 
Board of Directors bring to their position 
vision, leadership qualities, and a passion 
for excellence. They truly understand the 
importance of providing exceptional service 
and high-quality, state-of-the-art products, 
developing long-term relationships with 
members, and maintaining a lasting bond with 
the community.

Our Board members also reflect our history, in 
that they have all had successful careers within 
the educational sector—the very group which 
Camino was founded to serve.

Maria Elena Alvarez
Chairwoman

Noreene Arase
Vice Chairwoman

Sterling Schubert
Secretary/Treasurer

Andres Castillo
Director

Fran Mondaca
Director

Sandra Loose
Director

Eugene Malinzak
Director
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Executive Team
We are pleased to introduce you to our Executive Management Team. These experienced professionals understand the importance 
of being proactive in anticipating our members’ needs and providing solutions that match individual preferences.

Ernesto Flores
President/
Chief Executive Officer

Having started his 
career with Camino 
while still in college, 
Mr. Flores has been 

in the banking industry for many years 
and has seen firsthand the importance 
of evolving with ever-changing 
technologies and opportunities. He is 
dedicated to providing members with 
an excellence in products, services and 
innovations they need, want and expect.

Acacia Phillips
Senior Vice President/
Chief Membership Officer

Ms. Phillips’ extensive 
experience stretches 
from program 
development to 

member services and uniquely 
empowers her to better understand 
the developing needs and wants of our 
members. Taking the time to listen to 
and consider membership needs on 
a personal level, she recognizes the 
significance in providing progressive 
products and services that grow with 
every unique member.

John Salgado
Vice President of 
Information Technology

Mr. Salgado is our 
technology expert 
who listens and 
understands members’ 

requirements for fast, efficient banking. 
He understands what the credit 
union needs to keep up with banking 
technology in order to run efficiently.  
John’s knowledge and management 
experience make him a key part of 
providing what our members require.

Our Core Values
The Camino Federal Credit Union Executive Management Team are 

experienced professionals that understand the importance of being proactive in 
anticipating our members’ needs. Their goal is to provide solutions that match individual 

preferences and keep technology up-to-date.
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Financial Statements
Balance Sheet
December 31, 2017

Assets
Loans to Members $ 73,555,542
Allowance for Loan Losses  (614,132)
Cash  2,209,349
Investments  65,127,402
Fixed Assets  5,626,883
Other Assets  6,032,059

Total Assets $ 151,937,103

Liabilities and Equity
Non-Interest Bearing Liabilities $ 331,490
Interest Bearing Liabilities  0
Share Accounts  124,672,956
Share Certificates  12,942,102

Total Equity  13,990,555
Total Liabilities and Equity $ 151,937,103

Income Statement
Year ending December 31, 2017

Income
Interest on Loans $ 4,000,129
Investment Income  1,075,091

Total Interest Income  5,075,220

Non-Interest Income  2,132,836
Total Gross Income  7,208,055

Expenses
Salaries and Benefits  2,729,938
Office Operations and Occupancy  2,598,907
Professional and Outside Services  78,534
Marketing  136,077
Other Expenses  551,446

Total Operating Expenses  6,094,902

Provision for Loan Losses  833,773
Dividends to Members and Borrowings  219,821
Corporate CU Stabilization  0
Net Income $ 59,560
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Our Commitment to Creating 
Relationships That Last

There are many distinct elements that make up a great credit union, but only one that makes it all 
matter—the members. Members are what make Camino Federal Credit Union dynamic, strong, and thriving. 

Members are the reason we choose to grow and advance as new technologies develop—to increase and improve 
the products and services we offer, to provide members with the opportunity to expand the value of their credit union 

membership, and to offer access to the technological advancements our members have come to expect.

As we continue on this journey with our members, we remain dedicated to being the financial institution they can rely on 
to provide the coveted combination of personal experience and high-tech products. From immediate, on-the-go services to 

trusted financial advice and partnership, we strive to offer everything our members need in day-to-day account management and 
in planning and preparing for life-long financial goals and dreams. We look forward to and value the opportunity to connect with and 

forge long-lasting relationships with every member, of every generation, throughout every community we serve.

Montebello
520 N. Taylor Avenue

Montebello, CA 90640
(323) 722-3400

Mon–Thur: 9:00 am–5:00 pm
Friday: 9:00 am–6:00 pm

Saturday: 9:00 am–1:00 pm

Cerritos
11417 South Street
Cerritos, CA 90703

(562) 293-1500

Mon–Fri: 9:00 am–6:00 pm
Saturday: 10:00 am–2:00 pm

Corporate Office 
Mailing Address

P.O. Box 849
Montebello, CA 90640

www.caminofcu.org
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