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Reports To: Vice President of Information Technology 
Open Date: August 2018 

Job Description: Oversee, plan, and manage the IT/IS department and IT infrastructure of the credit union. Develop 

short-and long term technology plans to provide efficient and cost effective technology tools for the credit union. Serve 
as lead technologist for the credit union. 
 

Major Responsibilities: 

 Direct and manage the IT and IS functions of the credit union to ensure that in-house systems (Corelation, 
Meridian Link), programming, networking, installations, and operations support the credit union’s goals and 
objectives. 

 

 Work with the VP of IT in setting short- and long-term technology plans that promote credit union growth and 
enhance services to members. 
 

 Responsible for understanding and complying with Bank Secrecy Act regulations. 
 

 Research industry trends in technology to ensure the credit union remains competitive in its product and 
service offerings. Keep abreast of changing trends in technology to include hardware, networks and network 
tools, software, and systems. 

 

 Evaluate and/or design new systems, applications, networks, or other technology tools that support credit 
union growth, enhance services to members, and provide efficient processes for employees. 

 

 Negotiate cost-effective contracts for the purchase of new systems, hardware, software, or peripherals. 
Negotiate cost-effective contracts for service warranties, maintenance programs, or IT consultants to support 
the credit union’s technology infrastructure. 

 

 Determine when it is cost-effective and efficient to outsource technology services. Research industry experts 
in outsourced computer and core processing services and negotiate cost-effective contracts with appropriate 
vendors. 

 

 Develop, update, monitor and continuously ensure compliance with the disaster recovery plans, computer 
security and loss prevention plans, antivirus and firewall protections, etc. 

 

 Direct the upgrade and maintenance of all computer hardware, software, systems tools, and peripherals such 
as printers, scanners, and other external devices. 

 

 Hire, manage, and direct IT staff. 
 

 Ensure that operational manuals and documentation are accurate and up to date. Ensure that processes 
comply with State and Federal rules and regulations. 

 

 Prepare, implement, and supervise the budget for the department that is consistent with the overall strategic 
plan and budget of the credit union. 

 

 Develop, apply, and evaluate policies and procedures for the department. 
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Job Specifications: 

Bachelor’s degree in MIS or Computer Science preferred.  Minimum of five years’ experience in a financial institution or 

related field in system management.  Ability to read write and speak clearly.  Ability to read, analyze and interpret 

technical procedures and make decisions based on data available.  Must possess the following skills/attributes: good 

communication skills with the ability to communicate both verbally in person and on the telephone; be technically 

oriented and have the ability to define problems, collect data, establish facts and draw valid conclusions;  ability to apply 

mathematical concepts to determine and test reliability and validity;   good organizational skills to stay abreast of all areas 

of IS operations; capable of calmly and effectively dealing with crisis situations;  good judgment;  ability to successfully 

work with other credit union personnel;  initiative to be self-starter. 

Physical Requirements: 

While performing the duties of this job, the employee is regularly required to sit; use wrist/hand/fingers to key accurately 

when using calculator machines or computer keyboards; reach with hands and arms.  Must occasionally lift and or move 

up to 50 pounds.  Specific vision abilities required by this job include close vision, color vision and ability to focus.  Must 

possess a valid California driver’s license and a means of transportation to be able to travel independently to branch 

locations to deal with equipment or software problems or installations as necessary. 

 


